Gi¢i thiéu

Chao mirng quy vi dén véi cdng tim kiém chwong trinh My Out of School Time DC
(MOST-DC)! Muc dich cla cbng théng tin MOST-DC la gitp cac gia dinh st dung céng
cu tim kiém chwong trinh ndy mét cach dé dang, dé& ho cé thé dinh vi cac chwong trinh
sau gi®& hoc va/hodc mua hé cho (cac) hoc sinh DC cta ho. Giai doan | clia céng théng
tin MOST-DC bao gdm céac chwong trinh do Van phong Out of School Time Grants and
Youth Outcomes (Van phong OST) tai tro! va cac chwong trinh do DC Public Schools
(DCPS)? va DC Department of Parks and Recreation (DPR) quan ly3.

Cong théng tin MOST-DC bao gom bon ludng chinh cho phép quy vi tim kiém, thé hién
s quan tam va ap dung cac bo loc phu hop nhat véi nhu cau va wu tién gia dinh cla
hoc sinh. So d6 duw¢i day minh hoa bon bwéc chinh dé sir dung cong thong tin MOST-
DC.

Link Student(s)
to your Profile

Apply to
Programs

Create a
Parent/
Guardian
Profile

Search for
Programs

Lwuy - qhung t6i khuyén nghi chi mét phu huynh/ngudi giam ho tao hd so. Mbi hoc sinh
chi c6 thé dwoc khép v&i mét ho so cua Phu huynh/Nguwoi giam ho.

Néu quy vi co bat ky cau héi nao vé cong thong tin MOST-DC hoéc gap kho khan khi
truy cap cac tinh nang clia cong thong tin nay, vui long glvi phiéu yéu cau hd tro trong
cong théong tin MOST-DC hoac lién hé v&i Van phong OST tai: mosthelpdesk.dc.gov.

1 Quy vi c6 thé tim hiéu thém vé cac chuong trinh do OST Office tai tro tai day.
2 Quy vj ¢ thé tim hiéu thém vé cac chuong trinh OST do DCPS qudn ly tai day.
3 Quy vj c6 thé tim hiéu thém vé cac chwong trinh OST do DPR quan ly tai day.
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Truy cap Cong théng tin

Dé Truy cap Cong théng tin, hdy mé trinh duyét clia quy vi va truy cap most.dc.gov.

v' M6t thdng bao chao mirng sé xuat hién trén r T ‘
man hinh, nhw hién thi & bén phai. Nhap LEAHN 24
vao dau “X” & goc bén phai dé déng thong
bao.

Welcome to the My Out-of-School Time (MOST) Online Portal!

v Trang chl cong thong tin MOST-DC c6
thanh diéu hwéng ndm & dau trang chu. C6 S
nam tuy chon, dwoc tom tat dudi day: A 4

o FIND PROGRAMS (TiM CHWONG TRINH): Trang chli chuong trinh
cd & day va co thé dwoc chuyén hwéng dén bang cach nhap vao nut
“FIND PROGRAMS” (TIM CHUONG TRINH).

o USER GUIDE (HUONG DAN NGUOI DUNG): Trinh don tha xubng
nay s& huwéng dan quy vi dén trang cé hwéng dan st dung cdng thdng
tin MOST-DC. Hwéng dan st dung cé sdn bang tiéng Anh, tiéng Tay
Ban Nha, tiéng Amharic, tiéng Trung, tiéng Viét va tiéng Phap.

o SUBMIT SUPPORT TICKET (GUWI PHIEU YEU CAU HO TROQ): Cho
phép nguoi dung gt phiéu yéu cau hd tro cho cac van dé ky thuat
gap phai trong khi st dung cbng théng tin.

o ENGLISH (TIENG ANH) (cédng cu chon ngén ngi¥): Trinh don tha
xudng nay cho phép quy vi thay ddi ngén ngi clia cdng théng tin. Cac
tuy chon hién c¢6 la tiéng Anh va tiéng Tay Ban Nha. Lwu y — mot sé
yéu t6, bao gbm tén chwong trinh hodc t6 chirc, c6 thé khdng duoc
dich.

o SIGN IN (PANG NHAP): Mac du quy vi c6 thé tim kiém cac chuong
trinh ma khéng can dang nhap, quy vi phai dang nhap dé “yéu thich”
(“thich”) hodc dang ky cac chwong trinh trong cdng théng tin MOST-
DC Xem TAI DAY dé biét cach tao H6 so' Phu huynh/Ngudi giam hd.
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Tao H6 so Phu huynh/Ngw&i giam hd

C6 3 bwdc can thiét dé tao tai khodn cho Céng théng tin MOST-DC (chi tiét dudi
day).

1. Tao tén ngwoi dung va mat khau,
2. Thiét lap xac thyc da yéu to, va
3. Hoan thanh ho so Phu huynh/Ngu&i giam hd cta quy vi.

Sau khi hoan thanh, quy vi sé c6 thé:

v Lién ké"t (khép) (cac) hoc sinh v@i tai khoan cua quy vi

v Tim kiéem va yéu thich (“thich”) cac chwong trinh va lién hé cac chwong
trinh

v Gri phiéu yéu cau hb tro

1. Tao tén ngwoi dung va mat khau
Truy cap MOST.dc.gov va chon “Sign In” (“Dang nhap”) & géc trén cung bén phai

clia thanh diéu huéng. Mot clra s6 bat Ién sé xuat hién. Nhap vao “Sign Up Now”
(“Dang ky ngay”) & cudi ctra s6 nay (#1 dwdi day).

Nhéap vao “Sign Up Now” (Dang ky ngay) s& mé ra mot hop bat 1eén User Details
(Chi tiet Nguwdi dung). Nhap dia chi email cia quy vi va nhap vao Send
Authentication Code (G&ri ma xac thwc) (#2 dwdi day).
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User Details

Sign in

5.|g|1- in with your email address

L]

M3 xac minh sé dwoc givi dén dia chi email da nhap

e ’ * trong cbng thdng tin. Khi quy vi nhan duwgc ma nay,
hay quay lai cong théng tin va nhap ma vao hdp, nhw
dwoc hién thj & bén trai. Sau dé, chon Verify code

(Xac thywc ma).

Sau do, tao mat khau va xac nhan mat khau do. Cudi cuing, nhap First Name
Last Name (Tén, Ho) va Mobile Number (SO dién thoai di ddng) cua quy vi.

2. Thiét 1ap xac thwc da yéu té

Xac thirc da yéu to la bat bugc doi voi tat ca cac tai khoan nguoi diing cong
thong tin, de dam bao rang di¥ liéu hoc sinh dwoc bdo mat. Khi dwoc nhac, hay
nhap ma quédc gia va sb dién thoai clia quy vi. Sau dé, chon cach quy vi mubn
nhan ma xac thyc - qua tin nhan van ban hoac qua cubc goi dién thoai (#1 dudi
day).

Khi quy vi nhan dwgc ma xac minh gébm 6 chir s6, hay quay lai cong thong tin va
nhap s6 nay va chon Verify code (Xac thyec ma) (#2 dwdi day).
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Cancel

LEARN 24 __
Multi-factor LEARN: 24

authentication

_ Multi-factor
Enter @ mumber balow that we can send a code via SMS or A 5
phone ta authenticate you. a ut h e n t l cat I 0 n
Country Code
| Enter a number below that we can send a code via SMS or

United Statos (+1) v hone to authenbicate you.
| P ¥

+1(555) 555-5555

Enter your verification code below, or send a new code
{555) 555-5555 ]
271340

Phone Mumber

Send Code

e

Calt Me

LUU Y: Quy vi phai xdc nhan tai khoan cda minh véi s6 dién thoai da nhap méi lan quy
vi truy cép cong théng tin. Vui long dam béo do la dién thoai co thé dé dang truy cép khi
quy vi dw dinh str dung cong théng tin.

3. Hoan thanh H6 so’ Phu huynh/Ngwéi giam hé cta quy vi

C6 hai phan dé hoan thanh H6 so Phu huynh/Nguwoi giam ho. Phan dau tién 1a
hoan thanh théng tin ho so' ctia quy vi va phan thi hai la xac dinh (nhirng) nguoi
nhan dwoc Uy quyén.

Dé hoan thanh théng tin hé so’ ctia quy vi: Chon tén clia quy vi & goc trén cung
bé&n phai va nhap théng tin sau & dau trang hd so. Cac muc dwoc danh diu hoa
thi (*) la cadc muc nhap bat budc.

Tén*

Ho*

Khu*

Email*

S6 Dién thoai*

Méi quan hé vé&i Hoc sinh

Phwong thirc lién lac mong muén
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e Tuay chon Ngén ngtr — Néu ngén nglr wa ding cda quy vi khéng c6 trong
danh sach tha xuong, hay chon “My Preferred Language Not Available”
(Khéng c6 ngdn ngir wa dung cua toi).

Welcome, Test Parent

Panerd Qusrten Prolis
i Profite Information

) Smudeniin] infomuron Firmt Mo *

@ Test@email.com

an Wnthad langsage Pirderon

adee Wt Beafabie

Bén dwdi thong tin hd so cla quy vi, quy vi sé tim thiy phan Authorized Pickup
Person (Nguwoi don dwoc Gy quyén). Quy vi phai cung cap théng tin lién hé cua it
nhat mét (1) ngudi dwoc phép dén (cac) hoc sinh tir chwong trinh. Théng tin sau
day Ia bat budc dbi véi (nhirng) ngudi don dwoc Gy quyén: Tén, Ho, Email, Sé
dién thoai, Méi quan hé v&i Cha Tai khoan.

DPé& dam bao tat ca cac thay dbi dwoc lwu, nhip vao nut Update (Cap nhat) & cubi
trang nay.

H6 so Phu huynh/Ngwoi gidm hé cda quy vi hién da hoan tat. Nhap vao diy dé xem
hwéng dan vé cach tim kiem cac chwong trinh hodac tai day dé biét cach lién két (cac)
hoc sinh véi H6 so Phu huynh/Nguwéi giam hé.
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Lién két Hoc sinh v&i H6 s Phu huynh/Ngwei giam ho

v Pé lién két mét hoc sinh véi hd so Phu huynh/Nguwoi giam ho, hay dang
nhap vao cdng thdng tin MOST-DC. Chon tab Student(s) Information
(Théng tin Hoc sinh) ndm & c6t bén trai man hinh cta quy vi (#1 duéi day)
va chon nut Link Student (Lién két Hoc sinh) mau xanh dwong (#2 dwéi

day).
Student Information
Paranl/Guardian Profis
& ParentiGua 1 sy
Studeni{s) information
s Student List
M Program Enrclmentis) 2

First Hame Las! Name Schaol Grade Level Child can walk hime RAecged Release Consent  Sluden! Sur

Thera are no records to display.

v Trong phén Student Information (Thdng tin Hoc sinh), nhap tén, ho ctia hoc
sinh, chon tén trrd'ng hién tai va ngay sinh cta hoc sinh.

v Trong phan Information Release Consent (Chap thuan cho Tiét [6 Théng
tin), c6 cac cau hoi voi dap an cé hoac khéng ma quy vi phai tra 1&i. Nhirng
cau héi nay danh riéng cho chwong trinh OST do DCPS cung cép.

LUU Y: Chon NO (KHONG) cho bat ky cau hoi chép thuan nao sé khéng ngan can quy vi
lién két (cac) hoc sinh véi H6 so Phu huynh/Ngwéi giam hé.

v' Sau khi quy vi da hoan thanh tat ca cac trudong bat budc (dwoc danh dau
bang dau hoa thi mau dé*), nhap vao nut “Submit” (Giri) mau xanh dwong
nam & cuoi trang. Sau do, quy vi sé thay mét trong hai thong bao nhw sau:
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Thong bao #1: Hoc sinh dworc lién  Thong bao #2: Hoc sinh khong
ket thanh cong dworc lién ket

& l ®

Successfully Linked the Student. Student not found! Please search via Alternate ID

Néu quy vi thay théng bao trén, hoc | Néu quy vi nhan duoc théng bao nay,

sinh cta quy vi da dworc lién két c6 nghia 1a khéng tim thay hoc sinh
thanh céng va quy vi c6 thé bat ddu | cta quy vi trong di¥ liéu théng tin hoc
dang ky hoc sinh cho mét chwong sinh clia ching t6i. Quy vi sé can
trinh ngoai gi® hoc. nhap mét ID thay thé.

v Néu quy vi nhan dwoc Théng bao #2 nhw trong bang & trén, hay nhip vao
“X” dé dong théng bao bat 1én. O dau phan Thong tin Hoc sinh, chon
ALTERNATE ID (ID THAY THE) (dwoc khoanh mau xanh 1a cay dudi day).
Nhap ngay sinh cta hoc sinh (DOB), ID DCPS (Aspen ID) hodc Sé USI
(Unique Student Identifier, Ma s6 nhan dang riéng cua hoc sinh).

Student Information

Link Student

Student Details © Alternate ID

DOg "

mm / dd /yyyy |

DCPS 1D (Aspen 10): LSk
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v Néu quy vi khong chac so6 ID ctia hoc sinh 1a bao nhiéu, danh sach dui
day liét ké mét s6 noi c6 thé tim thay ID DCPS hoac USI (quy vi cling c6
thé goi cho trwdng clia hoc sinh dé yéu cau so ID cua tredng):

Thé bao cao

Bao cao Tién do

Biéu mau Ghi danh Hoc sinh

Tai liéu IEP

ID TRUVONG la cung s6 dwoc str dung cho cbng théng tin phu huynh cutia
trwdng quy vi. Déi véi DCPS, day sé [a Cdng théng tin Aspen Parent.

S6 USI la cung sb dwoc sir dung cho My School DC Lottery

abkrowN -~

o

v Sau khi nhap s6 ID, quy vi sé tra 1o cac cau hdi chap thuan duwoc néu dudi
day va sau d6 nhap vao nut Submit (G&ri) mau xanh dwong.

v Quy vi s& nhan dwoc thdng bao cho biét hoc sinh cé dwoc lién két thanh
cong v¢&i tai khoan cua quy vi hay khéng.

Sau khi hoc sinh duoc lién két, quy vi co thé tim kiém va dang ky cac chwong
trinh hoac lién két cac hoc sinh khac véi HO6 so Phu huynh/Ngudi giam ho.

Néu quy vi van khong thé lién két hoc sinh, hdy gvi phiéu véu cau hd tro hodc
lién hé v&i Van phong OST tai: mosthelpdesk.dc.gov.
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Tim kiém va Loc cac Chwong trinh

Cbng théng tin MOST-DC gitip viéc tim kiém cac chwong trinh ngoai truéng hoc
tr& nén nhanh chéng va dé dang cho phu huynh! Quy vi cé thé tim kiém céac
chuwong trinh theo dia chi, tén trwwéng hoac loai chwong trinh. Quy vi cling ¢c6
thé ap dung cac bd loc bd sung cho tim kiém chwong trinh ctia minh dé thu hep
cac tuy chon.

v" Tim kiém theo Dia chi hodc theo Tén Trwéng

o Dé tim kiém céac chwong trinh, di t¢i Find Programs (Tim Chuwong trinh).
Co mét thanh tim kiém va mét ban dd dwoc hién thi canh nhau.

o Dé tim kiém theo dia chi, chon Home Address (Dia chi nha) (dwoc
khoanh mau xanh dwong dwéi day) va nhap dia chi nha. Quy vi cling cé
thé diéu chinh khoadng cach bang cach sir dung tluy chon Distance
Selector (Cong cu chon khodng cach). Mot danh sach sé dwoc dién dwa
trén dia chi da nhap va ban dé sé hién thj vi tri ctia (cac) chwong trinh.

o Dé tim kiém theo tén trwéng hoc, chon School Name (Tén truérng hoc)
(dwoc khoanh mau xanh la cay duwdi day) va nhap tén trwo’ng hoc. Quy
vi cling c6 thé diéu chinh khodng cach bang cach s dung tuy chon
Distance Selector (Cong cu chon khoang cach). M6t danh sach sé dwoc
dién dwa trén tén trwdng da nhap va ban dé sé hién thij vi tri cla (cac)
chwong trinh.

Find Programs by [ scroct ame | l

Enter School Mame

Type of Programs

5 Community Based Parky & Rec _-

Cac loai chwong trinh trong céng théng tin MOST-DC

Hién c6 ba loai chwong trinh trong cdng théng tin MOST-DC: theo trén trwéng
hoc, theo céng déng va Cong vién & Giai tri. Cac chwong trinh theo trwd'ng hoc
do DC Public Schools quan ly. Cac chwong trinh theo cdng dong do Van phong
OST tai tro’ va c6 thé dwoc dat tai mot trwdng hoc hodc mét dia diém & cdng déng
khac. Cac chwong trinh Céng vién & Giai tri do DC Department of Parks and
Recreation quan ly. Bang dwéi day néu ra mét sb tinh nang chinh cda tirng loai
chwong trinh va lién két dén qua trinh dang ky cda ho:
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Loai

chwong
trinh

Mau
bieu
twong

Danh cho tat ca
moi ngwei?

Co thé dang ky trwc tiép
trén cong théng tin
MOST-DC khéng?

The Learn24 Network

Theo trworng hoc | Xanh Khéng — chi danh C6 — Xem TAI DAY dé biét
dwong | cho thanh thiéu nién | cach dang ky cac chwong
ghi danh vao trwdng | trinh DCPS ngoai gi& hoc
do (sau gi© hoc)

Theo céng ddng | Do Céo Co — Xem TAI DAY dé biét
cach dang ky cac chwong
trinh do Van phong OST
tai tro

Céng vién & Giai | Xanh 1a | Cé Khéng — Xem TAI DAY dé

tri biét cach dang ky céac
chuwong trinh DPR.

Cac gia dinh c6 thé thé hién sw quan
tam dén mot chwong trinh trong cdng
thédng tin bang cach chon biéu twong
TRAI TIM cé trén thé chwong trinh.
Quy vi phai ding nhap vao hé so
MOST-DC dé thé hién sw quan tim
hodc ding ky bat ky chwong trinh
nao dworc liét ké. Khi quy vi nhap vao
bidu twong trai tim, nha cung cip
chwong trinh ngoai gio hoc sé dwoc
thdng bao va sé lién hé voi quy vi vé

Marie Reed ASP (7 M. Tu, W, Th, F

b 3:30 PM - 6:30 PM
[ LLIRERL ) Grade: Pre-f K. 1,2,3,4,5

Primary Focus Area
Academic
Cost Details

Location Full

Waitlist

cac budec tiép theo trong qua trinh ghi danh.

Nhap vao biéu twong trai tim cling s& Iwu thong tin chwong trinh trong H6 so Phuy
huynh/Nguwoi giam ho clda quy vi. Diéu nay cho phép quy vi lwu gilr ho so cua tat
ca cac chwong trinh ma quy vi quan tam khi quy vi tiep tuc duyét hoac cho cira so

ghi danh mé.
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bang ky DCPS Out of School Time Programs

Pang ky Chuwong trinh DCPS Out of School Time Programs (DCPS OSTP) sé dién
ra trén cdng théng tin My Out of School Time DC m&i cho ndm hoc 2025-2026! C6
thé tim thay théng tin vé DCPS OSTP tai day. Ghi danh DCPS cho cac chuong
trinh th&i gian ngoai gid hoc mua thu sé mé vao thang 5 nam 2025.

Dé dang ky DCPS After School Programs (ASP):

1. Lién két hoc sinh ca quy vi (Nh& lwu y bao gf‘)m trwdng hoc ma hoc sinh sé
theo hoc trong nam hoc 2025-2026 khi lién két hoc sinh)
2. Nhap tén cla trwéng ma quy vi mudn ghi danh.

3. Nhép vao thé chuwong trinh c6 ghi SCHOOL NAME, ASP (TEN TRUONG,
ASP)

4. Nhap vao APPLY (NOP DON). Néu chuong trinh da day, nhap vao
WAITLIST (DANH SACH CHO)).

DPang ky DCPS 1a mét hé théng tw dong (dang ky trwéc dwoc phuc vu trwéee).
Thong bao dwa trén tinh trang cho con trong theo thoi gian thwe (trong vong
5-10 phut ké tir khi gtri hoac cap nhat hé thong).

e Néu c6 ché tréng, quy vi sé nhan dwoc email xac nhan dang ky ctia minh.
e Néu co s& da du cho, quy vi sé nhan duwgc email hoac tin nhan van ban
xac nhan vi tri cua quy vi trong danh sach cho.

Néu chwong trinh dau tién quy vi ndp don da dd chd hodc con quy vi khong thé
ghi danh, quy vi c6 thé tim kiém cac chuwong trinh khac trong khu vyee ctia minh.
Xem TAI DAY dé biét cach tim kiém va loc cac chwong trinh.

Néu cé thém cau hdi hodc théng tin v& DCPS OST hodc DCPS ASP, vui long gl
yé&u cau phiéu yéu cau hb tro trén cdng thong tin MOST-DC hodc lién hé véi DCPS
Out of School Time Programs qua dién thoai theo sé (202) 442-5002 hoac gwi
email theo dia chi afterschool.dcps@k12.dc.gov.
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No6p dorn vao Out of School Time Programs do Van phong OST tai tro

Van phong Out of School Time Grants and Youth Outcomes Office (Van Phong
OST) trao tro cAp cho khodng 195 nha cung cap OST tai Quan Columbia m&i nam.
Cac chuong trinh nay duoc td chlre tai cac trwérng hoc va trong khdng gian cong
ddng. Bé théng bao cho moét chwong trinh OST ma quy vi quan tam dén viéc dang
ky chwong trinh cua ho, quy vi c6 thé thé hién sw quan tdm dén chwong trinh bang
cach nhap vao biéu twong trai tim hodc nhap vao APPLY (NOP BON).

Dé& NOP BON cho cac chwong trinh tai tro OST, quy vi sé:
5. Lién két hoc sinh vai tai khoan Phy huynh/Nguwoi giam hé cda quy vi (Xem
TAI DAY dé biét cach lién két hoc sinh).
6. Tim kiém va nhap vao mét chuong trinh (cac chwong trinh OST theo
TRUONG HOC hoac CONG BDONG)
7. Nhip vao APPLY (NOP BON)
8. Néu chuwong trinh da day, nhap vao WAITLIST (DANH SACH CHO).

Khi quy vi nhap vao APPLY (NOP DON), nha cung cap chwong trinh OST sé& duoc
thdng bao veé don dang ky cta quy vi. Nha cung cap OST sé lién hé tryc tlep VoI
quy vi dé théng bao vé cac budc tiép theo dé ghi danh vao chuwong trinh cla ho,
do quy trinh ghi danh thay déi theo chwong trinh. Nha cung cép chuwong trinh sé
ghi danh cho quy vi thong qua cbng théng tin sau khi quy trinh ghi danh cla ho
hoan tat.

Quy vi sé nhan dwoc email hodc tin nhan van ban tw déng tir céng théng tin
khi viéc ghi danh (cac) hoc sinh cua quy vi dworc xac nhan va chinh thure.

LUU Y: Kiém tra dinh ky email va tin nhan van ban cua quy vi dé biét théng tin cap nhat
vé tinh trang ghi danh. Quy vi sé nhan dwoc théng bao néu tinh trang cua hoc sinh thay
doi (vi du: chuyén tr danh sach cho’ sang ghi danh).

Néu chwong trinh dau tién quy vi ndp don da du chd hoac con quy vi khong thé
ghi danh, quy vi c6 thé tim kiém cac chwong trinh khac trong khu vire cua minh.
Xem TAI DAY dé biét cach tim kiém va loc cac chwong trinh.

Doi v&i cac cau héi hoac thong tin b sung vé cac chwong trinh do Van phong
OST tai tro, vui long glri phieu yéu cau ho tro trong cdng théng tin MOST-DC hoac
lién hé v&i Van phong OST tai: mosthelpdesk.dc.gov.
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No6p dorn cho Department of Parks and Recreation Programs

Department of Parks and Recreation (DPR) cé mét sb co hdi ngoai gid hoc trén
khdp Quan Columbia. Cac chwong trinh nay dwoc td chire tai cac Trung tam Gidi
tri DPR dwa trén khu phd. D& NOP PON cho chwong trinh DPR, hay lam theo cac
bwédc dwge néu duwdi day:

9. Lién két hoc sinh v6i tai khoan Phu huynh/Nguwoi giam ho cda quy vi (Xem
TAI DAY dé biét cach lién két hoc sinh)

10. Nhap vao chwong trinh (cac chuong trinh DPR st dung cac biéu
twong mau xanh la cay). Xin lwu y rang doi voi Giai doan 1 cia cong
théng tin MOST-DC, cac chuong trinh DPR sé khdng loc theo cap 1op.

11. Nhép vao APPLY (NOP BON)

12. Quy vi s& duwgc chuyén hwéng dén trang dich cho chwong trinh DPR

13. Quy vi sé dang ky trwc tiép trén trang web DPR

14, Néu co cac khoan phi lién quan dén chwong trinh DPR, quy vi sé tra
phi tryc tiép trén trang web DPR.

15. Cac chwo’ng trinh DPR dwoc cung cép thdng qua hé thong ghi danh
Rec Trac cua ho, vi vay ghi danh dworc tw dong dwa trén so Iuong chd con
trbng. Théng bao ghi danh ngay 1ap tirc c6 sén qua trang web ctia DPR.

16. Quy vi sé& nhan dwoc email ho&c tin nhan van ban xac nhan viéc ghi
danh cua hoc sinh.

LUU Y: Kiém tra dinh ky email va tin nhan van ban cua quy vi dé biét théng tin cap nhat
vé tinh trang ghi danh. Quy vi sé nhan dwoc théng bao néu tinh trang cua hoc sinh thay
doi (vi du: chuyén tr danh sach cho’ sang ghi danh).

Néu chwong trinh dau tién quy vi ndp don da du chd hoac con quy vi khong thé
ghi danh, quy vi c6 thé tim kiém cac chuwong trinh khac trong khu vyee ctia minh.
Xem TAI DAY dé biét cach tim kiém va loc cac chwong trinh.

Néu co thém cau hdi hogc thong tin vé cac chuwong trinh do OST tai trg, vui long
glri yéu cau phiéu yéu cau ho tro trén cong théng tin MOST hoac lién hé véi Van
phong OST tai: mosthelpdesk.dc.gov.
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Gtri Phiéu yéu cau hé tro

Néu quy vi co thac mac hoac can bat ky hé tro' bd sung nao, Service Now cung
cap hé thdéng phiéu yéu cau hb tro trong Céng théng tin MOST-DC. Phleu sé duoc

chuyén cho co’ quan hoéc trwdng hoc thich hop ma quy vi dang yéu cau hé tro.

DPé Gwri Phiéu yéu cau hé tro:

17. Chon Submit Support
Request (G&ri Yéu cau hd
tro) nadm & thanh diéu
hwdng hang trén cung.

18. Néu dang nhap, phiéu
sé dién tén, email va sb dién
thoai ctia quy vi.

Let Us Help You With Your Request

. [555]555-5555
Ticket Detalls
Topic

Select a topic

Drescription

19. Néu khéng dang nhap,
quy vi phai nhap théng tin

nay.
20. Chon chu dé cia phiéu
21. Nhap md ta ngan gon vé van dé cla quy vi
22. Nhép vao nat Submit (Gtri) mau xanh 1a cay & cudi biéu mau

23. Bo phan Ho tro ky thuat sé lién hé

Quy vi c6 thé xem lai hodc theo déi trang thai cla phiéu yéu cau hé tro trong ho
so Phu huynh/Ngu@i giam hé cdia minh. M6t email sé dwoc giri kém theo théng
tin tao phiéu, cap nhat phiéu va trang thai giai quyét phiéu. Co’ quan thich hop sé
trd I&i phiéu clia quy vi trong vong 48 gid.

LUU Y: Néu quy vi dang guri mét phiéu yéu cau hé tres cu thé vé mét van dé ghi danh
lién quan dén trwong hoc, vui long bao gom TEN TRUONG trong mé ta phiéu cua quy
vi.

Néu quy vi cé thém cau héi hoac thong tin vé tat ca cac chwong trinh OST ¢ trén
cong théng tin My Out of School Time DC, vui ldng gri phiéu yéu cau ho trg hoac
lién hé: mosthelpdesk.dc.gov.
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